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LOGIN SCREEN

The login screen provides secure access to the
When accessing the
Utilismart Energy Manager portal you will need
to enter your user name and password to
access the site.

Utilismart web site.
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Enter Login Credentials.

Sign In

Forgot Password?
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With the new HTMLS5 version of the site, you will have the opportunity to opt-in to two-factor
authentication. This means that in addition to your password you will be required to enter a
code that you can elect to receive by either text message or email. This code along with your
password will be required at each login and the code will change (a new email or text will be
received) at each password change. If you subscribe to email two factor authentication you will

receive the email below:

RESET PASSWORD MADE EASY
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Two Factor Authentication

Two factor authentication key:
4508622231

This key is only valid for 1 minute.
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Did you forget your password? In a few clicks
you can reset your password from your own
First, in order for this function to
work, you must have “My Profile” updated.

device.

Once you are logged into the portal, under
your user name, in the top right hand corner,
click to open the menu and select "My

Profile.”
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User Name

~N

Personal Information

EnerNOC

Name Test Account

Phone # 519-266-2552
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Enter Login Credentials.
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Ensure that all the information is correct and up to date. Both phone number and email fields
must be filled out in order for the “Forgot Password” function to work accordingly. Once this
information is saved, you will now be able to use the “Forgot Password” option.

If you are in a scenario where you forget your password, open up the portal login page and
click “Forgot Password.” A window will pop up asking you to enter your email address, please
do so with the email that is associated with your account. You will receive an email which will
provide you with a link to reset your password. After you enter your new password, click “Save
Password,” and you are all set.

Forgot Password
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Please enter new password

Close Reset Password




