
Customer Choice
Change your Price Plan

Please fill out this form if you want to change the Regulated Price Plan (RPP) structure that applies to the Electricity line 
of your bill. There are three options: Time-of-Use, Tiered, and Ultra-Low Overnight.

You will need your electricity bill on hand to enter the following information. Enter it exactly as it appears on your 
electricity bill. If your information is not entered as it appears on your electricity bill, we may not be able to process 
your form. Only an authorized contact on the electric account is allowed to make changes to the price plan. For more 
information on price plans please visit www.oeb.ca/choice.

Full Name Service Address

Unit # if applicable

qNiagara-on-the-Lake    qVirgil    qSt Davids    qQueenston

1 CONFIRM YOUR IDENTITY

2 SELECT A PRICE PLAN

q I would like to be billed on TIME-OF-USE RATES

q I would like to be billed on TIERED RATES

q I would like to be billed on ULTRA-LOW OVERNIGHT RATES

The Price Plan will be updated for the next billing 
period. Example, if you are making this request in 
the month of July, usage for July is billed in August. 
Therefore, the billing received in August will reflect 
the price plan change.

3 CHOOSE YOUR CONFIRMATION METHOD

q Confirm via Email

q Confirm via Mail

q Confirm via Telephone
Please confirm your details so that we can send confirmation of your price plan change.

4 DECLARATION

• I declare that the information I have provided in this application is true and correct.

• I consent to the collection, use and disclosure of my personal information as described in this form to 
Niagara-on-the-Lake Hydro.

• I understand that there is no guarantee that I will save money by switching rate plans.

Signature Date

Mail/Drop-Off:  Niagara-on-the-Lake Hydro Inc.   8 Henegan Road PO Box 460  Virgil, ON  L0S 1T0
Email to:   billing@notlhydro.com

Account Number

www.oeb.ca/choice

