Date Cause # of Customers Total Customer Hours

Jan 012025 6.1 Adverse Weather - Tree Contact Weather 57 35.1
Jan 02 2025 6.1 Adverse Weather - Tree Contact Weather 3,237 539.5
Jan 06 2025 5.1 Equipment Failure - Equipment Failure 269 336.3
Jan 27 2025 6.2 Adverse Weather - Equipment Breakage 25 10.0
Jan 27 2025 6.1 Adverse Weather - Tree Contact Weather 40 34.7
Jan 27 2025 6.1 Adverse Weather - Tree Contact Weather 47 112.0
Jan 27 2025 6.1 Adverse Weather - Tree Contact Weather 4 13.5
Jan 312025 5.1 Equipment Failure - Equipment Failure 90 13.5
Feb 012025 9.1 Foreign Interference - Wildlife 1 0.8
Feb 07 2025 5.1 Equipment Failure - Equipment Failure 263 147.4
Feb 122025 9.2 Foreign Interference - Vehicle 6 18.0
Feb 17 2025 9.2 Foreign Interference - Vehicle 10 53.3
Feb 252025 5.1 Equipment Failure - Equipment Failure 41 47.2
Feb 26 2025 5.1 Equipment Failure - Equipment Failure 10 38.5
Feb 28 2025 1.2 Scheduled - Distributor Activities 3 2.7
Mar 06 2025 1.2 Scheduled - Distributor Activities 3 0.8
Mar 10 2025 1.2 Scheduled - Distributor Activities 3 7.8
Mar 12 2025 1.2 Scheduled - Distributor Activities 4 17.9
Mar 12 2025 3.3 Tree Contacts - Fallen Tree off Right-of-Way 9 6.8
Mar 19 2025 1.2 Scheduled - Distributor Activities 10 18.0
Mar 19 2025 9.1 Foreign Interference - Wildlife 3 9.9
Mar 21 2025 1.2 Scheduled - Distributor Activities 8 1.2
Mar 29 2025 5.1 Equipment Failure - Equipment Failure 4,993 1,642.2
Apr 07 2025 1.2 Scheduled - Distributor Activities 23 102.4
Apr 08 2025 9.2 Foreign Interference - Vehicle 11 26.2
Apr 09 2025 1.2 Scheduled - Distributor Activities 27 162.0
Apr 112025 9.1 Foreign Interference - Wildlife 9 4.8
Apr 23 2025 1.2 Scheduled - Distributor Activities 16 88.0
Apr 29 2025 6.1 Adverse Weather - Tree Contact Weather 4,488 1,716.4
Apr 30 2025 6.1 Adverse Weather - Tree Contact Weather 74 3.7
May 01 2025 1.2 Scheduled - Distributor Activities 2 5.0
May 14 2025 0 Unknown/Other 26 52.4
May 14 2025 5.1 Equipment Failure - Equipment Failure 4,829 563.4
May 16 2025 1.2 Scheduled - Distributor Activities 7 16.6
May 27 2025 5.1 Equipment Failure - Equipment Failure 13 23.4
Jun 02 2025 5.1 Equipment Failure - Equipment Failure 100 433.3
Jun 132025 5.1 Equipment Failure - Equipment Failure 18 8.7
Jun 18 2025 6.1 Adverse Weather - Tree Contact Weather 3 1.9
Jun 192025 6.1 Adverse Weather - Tree Contact Weather 1,046 104.6
Jun 22 2025 9.1 Foreign Interference - Wildlife 62 44.4
Jul 14 2025 9.1 Foreign Interference - Wildlife 119 23.8
Jul29 2025 5.1 Equipment Failure - Equipment Failure 7 7.5
Jul 312025 9.1 Foreign Interference - Wildlife 2,646 132.3
Aug 012025 9.1 Foreign Interference - Wildlife 5 5.8
Aug 05 2025 1.2 Scheduled - Distributor Activities 4 10.0
Aug 08 2025 1.2 Scheduled - Distributor Activities 3 2.3
Aug 17 2025 9.1 Foreign Interference - Wildlife 20 18.0
Aug 17 2025 3.3 Tree Contacts - Fallen Tree off Right-of-Way 3 4.0
Aug 18 2025 9.1 Foreign Interference - Wildlife 18 19.5
Aug 232025 9.2 Foreign Interference - Vehicle 135 171.0
Aug 26 2025 1.2 Scheduled - Distributor Activities 6 7.5
Aug 27 2025 1.2 Scheduled - Distributor Activities 13 19.5



Date Cause # of Customers Total Customer Hours
Aug 27 2025 1.2 Scheduled - Distributor Activities 13 14.1
Aug 29 2025 1.2 Scheduled - Distributor Activities 18 72.0
Sep 032025 1.2 Scheduled - Distributor Activities 4 0.8
Sep 03 2025 1.2 Scheduled - Distributor Activities 4 0.3
Sep 052025 5.1 Equipment Failure - Equipment Failure 125 387.5
Sep 09 2025 1.2 Scheduled - Distributor Activities 9 1.2
Sep 102025 1.2 Scheduled - Distributor Activities 4 14.6
Sep 10 2025 9.2 Foreign Interference - Vehicle 1 4.6
Sep 12 2025 1.2 Scheduled - Distributor Activities 6 16.9
Sep 18 2025 1.2 Scheduled - Distributor Activities 9 0.6
Sep 192025 9.1 Foreign Interference - Wildlife 143 64.3
Sep 21 2025 6.3 Adverse Weather - Other Adverse Weather 28 57.9
Oct 082025 1.2 Scheduled - Distributor Activities 0.4
Oct 09 2025 1.2 Scheduled - Distributor Activities 38.6
Oct 102025 1.2 Scheduled - Distributor Activities 4 134
Oct 22 2025 5.1 Equipment Failure - Equipment Failure 93 124.0
Oct 282025 9.1 Foreign Interference - Wildlife 1.9
Oct 28 2025 1.2 Scheduled - Distributor Activities 1.8
Oct 282025 1.2 Scheduled - Distributor Activities 0.8
Oct 28 2025 1.2 Scheduled - Distributor Activities 1.9
Oct 302025 5.2 Equipment Failure - Distributed Energy Resource (DER)* Failure 1,995 133.0
Nov 04 2025 1.2 Scheduled - Distributor Activities 1.3
Nov 04 2025 1.2 Scheduled - Distributor Activities 9 24
Nov 04 2025 1.2 Scheduled - Distributor Activities 11 2.9
Nov 05 2025 1.2 Scheduled - Distributor Activities 9 3.2
Nov 05 2025 1.2 Scheduled - Distributor Activities 5 1.6
Nov 05 2025 1.2 Scheduled - Distributor Activities 6 1.7
Nov 05 2025 1.2 Scheduled - Distributor Activities 2 0.8
Nov 06 2025 6.1 Adverse Weather - Tree Contact Weather 7 9.3
Nov 07 2025 1.2 Scheduled - Distributor Activities 2 0.2
Nov 08 2025 0 Unknown/Other 100 136.7
Nov 09 2025 6.1 Adverse Weather - Tree Contact Weather 42 54.6
Nov 10 2025 9.1 Foreign Interference - Wildlife 4 2.1
Nov 11 2025 3.3 Tree Contacts - Fallen Tree off Right-of-Way 33 61.6
Nov 132025 1.2 Scheduled - Distributor Activities 5 3.8
Nov 14 2025 9.4 Foreign Interference - Customer Equipment 1,046 731.3
Nov 18 2025 5.1 Equipment Failure - Equipment Failure 26 39.0
Nov 19 2025 9.1 Foreign Interference - Wildlife 183 329.4
Nov 26 2025 3.3 Tree Contacts - Fallen Tree off Right-of-Way 126 23.1
Nov 28 2025 1.2 Scheduled - Distributor Activities 112 18.7
Dec 112025 1.2 Scheduled - Distributor Activities 9 3.0
Dec 11 2025 5.1 Equipment Failure - Equipment Failure 25.6
Dec 152025 5.1 Equipment Failure - Equipment Failure 4.3
Dec 21 2025 6.2 Adverse Weather - Equipment Breakage 12 5.8
Dec 222025 1.2 Scheduled - Distributor Activities 12 15.4
Dec 24 2025 6.2 Adverse Weather - Equipment Breakage 9 7.2
Dec 26 2025 6.1 Adverse Weather - Tree Contact Weather 13 12.6
Dec 29 2025 6.1 Adverse Weather - Tree Contact Weather 114 60.8



